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The Origins of Peer Support

Davidson L, et al. (2012). Peer support among persons 
with severe mental illnesses: A review of evidence and 
experience. World Psychiatry, 11:123-128



The Landscape of Digital Peer Support in 

Service Users

• National Online Survey, N=488 peer support specialists from 41 states.


• 295 of which were trained in digital peer support. 


• Videoconference-based services (33.5%, 156; e.g., Zoom)


• Smartphone-based communication (66%, 307; e.g., text messaging and 
telephonic peer support)


• Smartphone apps (15.3%, 71; e.g., Calm) 


• Social media (13.1%, 61; e.g., Facebook)


• Virtual reality (2.4%, 11) 


• Video games (1.3%, 6).  Fortuna, KL,  Collins-Pisano, C., & Ferron, JC. (under review).

 Landscape of Digital Peer Support Services During COVID-19


Not for distribution 



Technology is a Means for Human Connection

Fortuna, KL, et al. (2020). Digital Peer Support Mental Health Interventions for People 
With a Lived Experience of a Serious Mental Illness: Systematic Review. JMIR: Mental 
Health, 7 (3), e16460
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The Role of Digital Peer Support Specialists in  
Supporting Service Users 

Venegas, M. et al. (under review). Peer Support Specialists and Service 
Users’ Perspectives’ of Digital Mental Health Privacy and Ethics. 



Digital Peer Support Certification
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Mental Health and Substance Use Challenges Occur in the Community---
Not Always in the Clinic

Fortuna KL, Venegas M, Umucu E, Mois G, Walker R, & Brooks 
JM. (2019). The future of peer support in digital psychiatry: 
Promise, progress and opportunities. Current Treatment Options 
in Psychiatry, 1-11. 
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Developing Technology and Technology Policies for Equity 
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PCORI Convening Meeting: Early Mortality Roundtable 

Co-PI: Walker & Fortuna
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Technology Has Potential to Identify Symptoms of 
Schizophrenia 20 Years BEFORE Actual Symptoms? 
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What is Your……
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TI-080200). All material, except that taken directly from copyrighted sources, is in the public domain 
and may be used and reprinted for training purposes without special permission. However, any 
content used should be attributed to the Mountain Plains Addiction Technology Transfer Center.
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To join the MPATTC mailing list 
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